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Delegate
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Jackie Booth-Bordeau, General Technical Specialist, Transport Canada, Maintenance Manufacturing, 
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LU2 9ND, UK, Tel: 01582 428050, Fax: 01582 428206, Delegate

Rupert Britten, Secretary and Legal Adviser, Civil Aviation Authority, Room T1420, CAA House, 45 - 
59 Kingsway, London, WC2B 6TE, UK, Tel: 0171 832 5794, Fax: 0171 832 5429, Speaker

John Broadhurst, Technical Training Manager, G.E. Caledonian, Prestwick International Airport, 
Prestwick,  UK, Tel: 01292 673491, Fax: 01292 673283, Delegate

Paul Broadway, Managing Director, Atlantic Aeroengineering, Hangar S, Coventry Airport, Coventry, 
UK, Tel: 01203 307566, Fax: 01203 305748, Delegate

Frank Buggie, Quality Assurance Manager, Team Aer Lingus, Dublin Airport, Dublin,  MD132, 
Ireland, Tel: 353 1 7053292, Delegate
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Delegate
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Birmingham International Airport, Coventry Road, Birmingham, B26 3QB, UK, Tel: 0121 693 3232, 
Fax: 0121 782 0205, Delegate

Alison Chaplin, Quality Assurance Engineer, British Airways Engineering, H2, TBA, 5392, PO Box 
10, Heathrow Airport, Hounslow, Middlesex, , TW6 2JA, UK, Tel: 0181 562 5655, Fax: 0181 562 8893, 
Delegate

Cheow Eng Chee, Manager Quality Control, Singapore Airlines, Quality Control Dept, 9A Airline 
House, 25 Airline Road, Singapore 819829, Tel: 65 541 5983, Fax: 65 542 4167, Delegate



Boon Pin Chew, Maintenance Manager, TAECO, 20 Diliao Road, East Gaogi International Airport, 
Xiamen, PR China, Tel: 592 573 7555, Fax: 592 573 7551, Delegate

WM Chung, Hd of Section Trg and Quality Control, HAECO, 60 Concorde Road, Hong Kong 
International Airport, Hong Kong, Tel: 2767 6464, Fax: 2752 6036, Delegate

Chris Clark, Quality Manager, JEA Engineering, Exeter Airport, Exeter, Devon, EX5 2BA, UK, Tel: 
01392 364520, Fax: 01392 446127, Delegate

Joanne Clark, DERA, Room 2012, Probert Building, Farnborough, Hampshire, GU14 0LX, UK, Tel: 
01252 394 787, Delegate

Richard Clifford, Technical Training Instructor, BAe Aviation Services, Building 08M, PO Box 77, 
Bristol, BS99 7AR, UK, Tel: 0117 936 2879, Fax: 0117 936 2396, Delegate

Roy Clifford Hickman, Business Inprovement & QA Manager, Hymatic Engineering Co, Burnt 
Meadow Road, North Moons Moat, Redditch, Worcestershire, B98 9HJ, UK, Tel: 01527 64931, Fax: 
0152 7591117, Delegate

Alan Cole, Customer Training Officer, Messier-Dowty, Cheltenham Road, Gloucester, GL2 9QH, UK, 
Tel: 01452 711312, Fax: 01452 713821, Delegate

Paul Connor, Civil Aviation Authority, Change Team, 3E, Aviation House, Gatwick Airport South 
Area, West Sussex, RH6 0YR, UK, Tel: 01293 573674,  Delegate

Bryan Corrigan, Quality Assurance Manager, G.E. Caledonian, Shawfarm Industrial Estate, Prestwick, 
KA9 2RX, Scotland, Tel: 01292 673305, Fax: 01292 671623, Delegate

Marco Costantini, Registro Aeronautico Italiano, Direzione Risorse Umane, Via Di Villa Ricotti 42, 
00162, Roma, Italy, Tel: 39 644 185344, Fax: 39 644 185417, Delegate

Art Coulomb, Director, Maintenance & Materials, ATA, 1301 Pennsylvania Avenue, NW, Suite 1100, 
Washington, DC 20004, USA, Tel: 202 626 4134, Fax: 202 626 4081, Delegate

Hazel Courteney, Human Factors Specialist, Civil Aviation Authority, Medical Research and Human 
Factors, 1W, Aviation House, Gatwick Airport South Area, West Sussex, RH6 0YR, UK, Tel: 01293 
573446, Delegate

Bryan Cowin, Flight Safety Manager, BAe Regional Aircraft, Woodford Aerodrome, Chester Road, 
Stockport, Cheshire, SK7 1QR, UK, Tel: 0161 955 3021, Fax: 0161 955 3028, Delegate
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Jeffrey Crick, Psychologist and Project Manager, DERA, Room 2012, Probert Building, Farnborough, 
Hampshire, GU14 OLX, UK, Tel: 01252 394781, Fax: 01252 394700, Delegate

John Crook, Aircraft Training Manager, Air Canada, 681 Service Building, Napier Road, Heathrow 
Airport, Middlesex, TW6 2LL, UK, Delegate

Gareth Cunningham, Director Engineering, Air 2000, Commonwealth House, Chicago Avenue, 
Manchester International Airport, Manchester, M90 3DP, UK, Tel: 0161 489 0398, Fax: 0161 908 2282, 
Delegate

Colin Daly, Researcher, Aerospace Psychology Research Group, Department of Psychology, Trininty 
College,  Dublin 2, Ireland, Tel: 353 1 608 2605, Fax: 353 1 671 2006, Delegate

Veronica Danley, Executive Assistant, Galaxy Scientific Corp., 2130 La Vista Executive Park Dr., 
Tucker, Georgia 30084, USA, Delegate

Evangelos Demosthenous, Human Factors Co-ordinator, Aircraft Engineers International, 3A Egratias 
Street, Nicosia 2331, Cyprus, Tel: 357 2 384015, Fax: 357 2 777321, Delegate

Peter Dexter, Quality Manager Airworthiness, Inflite Engineering Services, The Jet Centre, Stansted 
Airport, Essex, CM24 8QW, UK, Tel: 01279 680736, Fax: 01279 680104, Delegate

Lloyd Dingle, Lecturer, Brooklands College, Heath Road, Weybridge, Surrey, KT13 8TT, UK, Tel: 
01932 79 7770, Fax: 01932 828596, Delegate

Julian Dinsell, Managing Director, TVC, 15 Greek Street, London, WIV 5LF, UK, Delegate

Sarah Doherty, Civil Aviation Authority, Safety Data Dept., Aviation House, Gatwick Airport South, 
West Sussex, RH6 0YR, UK, Delegate

LuVern Dokter, Division Manager, FAA AVN-300, PO Box 25082, Oklahoma City, OK 73125, USA, 
Tel: 405 954 4126, Fax: 405 954 6217, Delegate

Jim Done, Gatwick Regional Manager, Civil Aviation Authority, c/o AMSD, 1E, Aviation House, 
Gatwick Airport South, West Sussex, RH6 0YR, UK, Delegate

Pat Doolan, Deputy Head, Application & Certification, Civil Aviation Authority, 2W, Aviation House, 
Gatwick Airport South Area, West Sussex, UK, Tel: 01293 573160, Delegate

Colin Drury, Professor, State University of New York, Industrial Eng Dept, 342 Bell Hall, Buffalo, 
New York, NY14260, USA, Tel: 716 645 3624, Fax: 716 645 3302, Delegate



John Dunne, Engineering Safety Officer, Virgin Atlantic, Aeronautics House, Business Quarter, Manor 
Royal, Crawley, West Sussex, RH10 2QH, UK, Tel: 01293 744540, Fax: 01293 744527, Delegate

Charles Dunstan, Technical Instructor, Air Nova, 310 Goudey Drive, Halifax International Airport, 
Enfield, Nova Scotia, B2T 1E4, Canada, Tel: 902 873 5052, Fax: 902 873 4960, Delegate

Gordon Dupont, Special Programs Co-Ordinator, Transport Canada, 318 - 4160 Cowley Crescent, 
Vancouver International Apt South, Richmond, British Colombia, V7B 1B8, Canada, Speaker

Howard Dyer, Civil Aviation Authority, Aircraft Maintenance Standards Dept, 1E, Aviation House, 
Gatwick Airport South Area, West Sussex, , RH6 0YR, UK, Tel: 01293 573367, Delegate

Ken Edgington, Head of Medical Division, Civil Aviation Authority, GW Aviation House, Gatwick 
Airport South Area, West Sussex, RH6 0YR, UK, Tel: 01293 573675, Delegate

Cliff Edwards, Quality Manager and Aviation Adviser, Shell Aircraft, Cardinal Point, Newall Road, 
London Heathrow Airport, Hounslow, TW6 2HF, UK, Tel: 0181 730 5208, Fax: 0181 730 3789, Speaker

Uwe Eggerling, Director of Maintenance & Reliability, Airbus Industrie, 1 Rond Point Maurice 
Bellonte, 31707 Blagnac Cedex, France, Tel: (33 5) 61933943, Fax: (3356) 1932872, Delegate

Gary Eiff, Aviation Maint HF Research Team, Purdue University, West Lafayette, Indiana, USA, 
Speaker

David Embrey, Managing Director, Human Reliability Associates, 1 School House, Higher Lane, 
Dalton, Wigan, Lancashire, WN8 7RP, UK, Tel: 01257 463121, Fax: 01257 463810, Speaker

Gerry Evans, Legal Representative, Assoc of Licensed Acft  Engineers, Bourne House, 8 Park Street, 
Bagshot, Surrey, GU19 5AQ, UK, Tel: 01276 474888, Fax: 01276 452767, Speaker

Tony Fellows, Aircraft Maintenance Manager, Devon and Cornwall Police, Air Support Unit, Police 
Headquarters, Middlemoor, Exeter, Devon, , EX2 7HQ, UK, Tel: 01392 452829, Fax: 01392 426467, 
Delegate

Nigel Finch, Regional Manager - East Midlands, Civil Aviation Authority, 1st Floor, West Wing, 
Building 65, Ambassador Road, East Midlands Airport, Castle Donnigton, Derbyshire, DE74 2SA, UK, 
Tel: 01332 811245, Delegate

David Finch, Consultant, 12 Rectory Close, Windsor, Berkshire, SL4 5ER, UK, Tel: 01753 866819, 
Fax: 01753 866819, Delegate

Bob Ford, Director, Repairs Operations, Smith Industries, PO Box 9013, Clearwater, 33738, Florida, 
USA, Tel: 8135 391631, Fax: 8135 390680, Delegate



Rich Friot, Manager of Flight Operations, Sikorsky Aircraft Corporation, 6900 Main Street, PO Box 
9729, Stratford, CT 06497 9129, USA, Delegate

Bill Gall, Head of Human Factors, AEA Technology, TH3/L4, Thomson House, Risley, Warrington, 
Cheshire,  WA3 6AT, UK, Tel: 01925 25 4522, Fax: 01925 25 4036, Delegate

Des Gaynor, Training Executive, Team Aer Lingus, MD300, Dublin Airport, Ireland, Tel: 353 1 705 
6094, Fax: 353 1 705 3942, Delegate

Mrs Gemon-Saintemarie, Airbus Industrie, 1 Rond-Point, Maurice Bellonte, 31707 Blagnac Cedex, 
France, Tel: 05 61 93 3116, Fax: 05 61 932 827, Delegate

Jim Gibbons, QA and Training Manager, Air UK Engineering, Liberator Road, Norwich Airport, 
Norwich, Norfolk,  NR6 6ER, UK, Tel: 01603 254511, Fax: 01603 254435, Speaker

Dave Gibson, Training Manager, FR Aviation, Bournemouth International Airport, Christchurch, 
Dorset, BH31 6XJ, UK, Tel: 01202 409007, Fax: 01202 580936, Delegate

Ray Glenister, Chief Engineer Quality Training, British Airways Engineering, H2 TBA 5347, 
Heathrow Airport, PO Box 10, Hounslow, Middlesex, TW6 2JA, UK, Tel: 0181 562 5799, Fax: (0181) 
562 5390, Delegate

John Glynn, Flight Safety Committee, IAMAW Air Transport District 143, 2600 Egan Woods Drive, 
Suite 220, St Paul, MN 55121, USA, Tel: 612 688 2640, Fax: 612 688 7229, Delegate

Justin Goatcher, Civil Aviation Authority, Unit 101, Parkway, Worle, Weston Super-Mare, BS22 
0WB, UK, Tel: 01934 522260, Delegate

John Goglia, Board Member, NTSB, 490 L'Enfant Plaza East SW, Washington DC, 20594, USA, Tel:  
202 314 6660, Fax: 202 314  6665, Speaker

Ray Goldsby, Senior Aviation Specialist, Galaxy Scientific Corporation, 1858 Parkwood Drive, San 
Mateo, CA 94403-3958, California, USA, Tel: 650 341 8142, Fax: 650 341 8170, Delegate

Barry Goodliffe, Civil Aviation Authority, Sipson House, 595 Sipson Road, West Drayton, UB7 0JD, 
UK, Tel: 0181 759 0205, Delegate

Robin Gordon, Civil Aviation Authority, Flight Operations Department, 1W, Aviation House, Gatwick 
Airport South Area, West Sussex, UK, Tel: 01293 573409, Delegate

Paul Gorof, Dir Manager, SR Tecnics, Line Maintenance Hangar, CH - 8058, Zurich Airport, 
Switzerland, Tel: 41 1 812 6491, Fax: 41 1 812 9859, Delegate



Anand Gramopadhye Ph D, Assistant Professor, Clemson University, Industrial Engineering, 110 
Freeman Hall, Clemson, SC 29634 0920, USA, Tel: 864 650 8211, Fax: 864 656 0795, Delegate

Harold Greenhalgh, Quality Manager, European Aviation Maintenance, European House, 
Bournemouth International Airport, Hurn, Christchurch, Dorset, BH23 6EA, UK, Tel: 01202 591191, 
Fax: 0120 2591050, Delegate

Eddie Guazzielli, T/L Engineering Systems Development, G.E. Caledonian, Shawfarm Industrial 
Estate, Prestwick International Airport, Prestwick, Ayrshire, KA9 2RX, UK, Tel: 01292 673228, Fax: 
01292 673333, Delegate

Frank Haag, Director Maintenance Training, Airbus Service Company, Training Centre, PO Box 
660037, Miami Springs, FL 33266-0037, USA, Tel: 305 871 3255, Fax: 305 871 4649, Delegate

Toni Haerry, Manager Line Maintenance, Crossair, Postfach, 4002 Basel, Switzerland, Tel: 416 
13253408, Fax: 416 13254568, Delegate

Robert Hagmann, Maintenance Personnel Inspector, Federal Office for Civil Aviation, Maulbeerstrasse 
9, CH-3003, Berne, Switzerland, Tel: 031 325 8054, Fax: 031 325 8048, Delegate

Martyn Haines, Head of Maintenance Programs & Planning, Virgin Atlantic Airways, Aeronautics 
House, Crawley Business Quarter, Manor Royal, Crawley, West Sussex, UK, Fax: 01293 744504, 
Delegate

Phil Hall, Director of Quality & Safety Management, Monarch Aircraft Engineering, Luton (London) 
Airport, Luton, Beds, LU2 9LX, UK, Tel: 01582 398506, Fax: 01582 706157, Delegate

Dave Hall, Deputy Regional Manager - Heathrow, Civil Aviation Authority, Sipson House, 595 Sipson 
Road, West Drayton, UB7 0JD, UK, Tel: 0181 759 0205, Delegate

Hakan Hallborn, Airworthiness Specialist, Swedish Civil Aviation Administration, Maintenance & 
Production Office, S-60179, Norrkoping, Sweden, Tel: 46 11 192295, Fax: 46 11 1925515, Delegate

Richard Hamer, Regional Manager, Europe, American Airlines, Room 642, Norfolk House, South 
Terminal, Gatwick Airport, West Sussex, RH6 ONP, UK, Tel: 01293 549499, Fax: 01293 567384, 
Delegate

Tom Hamilton, External Relations Manager, Civil Aviation Authority, Corporate Affairs, Aviation 
House, Gatwick Airport South, West Sussex, RH6 0YR, UK, Delegate

Derek Harper, Engineering Manager, Manx/British Regional Airlines, Isle of Man (Ronaldsway) 
Airport, Ballasalla, Isle of Man, IM9 2JE, Tel: 01624 826044, Fax: 01624 826041, Delegate



Adrian Harrison, Base Maintenance Manager, Manx/British Regional Airlines, Isle of Man 
(Ronaldsway) Airport, Ballasalla, Isle of Man, IM9 2JE,  Tel: 01624 826044, Fax: 01624 826041, 
Delegate

Dave Haward, Deputy Chief Surveyor, Civil Aviation Authority, Aircraft Maintenance Standards Dept, 
1W, Aviation House, Gatwick Airport South Area, West Sussex, RH6 0YR, UK, Tel: 01293 573363, 
Delegate

Larry Heintz, Safety Officer, MAF Europe, Enterprise House, Godinton Road, Ashford, Kent, TN23 
1EU, UK, Tel: 01233 647933, Delegate

Joe Henebry, General Manager, Delta Air Lines, Dept 226, Atlanta, Georgia, 30320, USA, Tel: 404  
714 0096, Fax: 404 714 5423, Delegate

Dag Hermansson, Instructor, Aviation College of Sweden, Hasslogatan 2, S72131, Vasteras, Sweden, 
Tel: 4621 801390, Fax: 4621 801795, Delegate

Tan Hin, Quality Control Inspector, SIA Engineering Company, 6-L Hangar 2, Airline Road, 819831, 
Singapore, Tel: 65 541 5511, Fax: 65 543 0561, Delegate

Anthony Hines, Chief Executive, Aviation Training Association, 125 London Road, High Wycombe, 
Bucks, HP11 1BT, UK, Tel: 01494 445262, Fax: 01494 439984, Delegate

Steve Hodgkiss, Engineering Director, City Flyer Express, Iain Stewart Centre, Beehive Ring Road, 
Gatwick Airport, West Sussex, , RH6 0PB, UK, Tel: 01293 507482, Fax: 01293 507592, Delegate

Barry Holloway, Quality Manager, Marshall Aerospace, The Airport, Cambridge, CB5 8RX, UK, Tel: 
01223 373230, Fax: 01223 373567, Delegate

Yuan Hong, Senior Technical Specialist, Boeing Commercial Airplane Group, 3855 Lakewood Blvd, 
MS 0035-0035, Long Beach, CA 90846, USA, Tel: 562 497 6492, Fax: 562 593 6380, Delegate

Peter Horner, Quality Assurance Manager, British Midland Engineering, Donington Hall, Castle 
Donington, Derby, DE74 2SB, UK, Tel: 01332 852320, Fax: 01332 852459, Delegate

Mark Hsiu-Chaiang Tseng, Manager, UNI Air, Flight Safety Division, UNI Air, Kaohsiung Airport, 
Kaohsiung, Taiwan, Tel: 886 7 8056948, Fax: 886 7 8088884, Delegate

Peter Hunt, Head of Operating Standards Division, Civil Aviation Authority, 1W, Aviation House, 
Gatwick Airport South Area, West Sussex, RH6 0YR, UK, Tel: 01293 573655, Speaker



Anthony Incorvati, Staff Engineer, SAE International, 400 Commonwealth Drive, Warrendale, PA 
15096, USA, Tel: 412 772 7191, Fax: 412 776 1830, Delegate

Barry Ingham, Quality Manager, Avrotec Aircraft Services, Chester Road, Woodford, Stockport, 
Cheshire, SK7 1QR, UK, Tel: 0161 955 3083, Fax: 0161 955 3267, Delegate

Tony Ingham, Chief Surveyor, Civil Aviation Authority, Aircraft Maintenance Standards Dept, 1E, 
Aviation House, Gatwick Airport South Area, West Sussex, RH6 0YR, UK, Tel: 01293 573362, Speaker

Malcolm Irwin, Quality Assurance Manaager, FR Aviation, Bournemouth International Airport, 
Christchurch, Dorset, BH31 6XJ, UK, Tel: 01202 409007, Fax: 01202 580936, Delegate

Flavio Izzo, Quality Engineering, Officine Aeronavali Venezia, Via Nuovo Tempio, 20, 80144, Napoli, 
Italy, Tel: 39 81 234 4770, Fax: 39 81 234 4881, Delegate

Peter Jack, Instructor, Bristows Helicopters, Redhill Aerodrome, Redhill, Surrey, RH1 5JZ, UK, Tel: 
01737 822353, Fax: 01737 822694, Delegate

Steve James, Head of Mechanical & Fluid Systems, Civil Aviation Authority, Aircraft & Equipment 
Department, 2E, Aviation House, Gatwick Airport South Area, West Sussex, RH6 0YR, UK, Tel: 01293 
573116, Delegate

Francois Janvier, Executive Manager, Air Eurosafe, Transpolis Schipol Airport, Polaris Avenue 53, 
2132 JH, Hoofddorp, Netherlands, Tel: 31 23 5685758, Fax: 31 23 5685769, Delegate

Kelvin John, Quality Co-ordinator, GEASE, Caerphilly Road, Nantgarw, Cardiff, Tel: 01443 47229, 
Fax: 01443 847427, Delegate

David Johnson, Deputy Director (Engineering), CHIRP, RAF School of Aviation Maintenance, 
Farnborough, Hampshire, GU14 6SZ, UK, Tel: 01252 371630, Fax: 01252 543860, Delegate

Bill Johnson, Vice President, Galaxy Scientific Corporation, 2130 Lavista Executive Park Drive, 
Tucker, Georgia 30084, USA, Tel:  770 491 1100, Fax:  770 491 0739, Speaker

Keith Jones, V.P. Maintenance, Air Nova, 310 Goudey Drive, Halifax International Airport, Enfield, 
Nova Scotia, Canada, Tel: 902 873 5000, Fax: 902 873 4606, Delegate

Julie Jones, Assistant Program Manager, Galaxy Scientific  Corporation, 2130 La Vista Executive Park 
Dr., Tucker, Georgia 30084, USA, Tel: 770  491 1100, Fax: 770 491 0739, Speaker

Joe Kania, Sr Director Quality & Safety, US Airways, 2000 Commerce Drive, Building One, 
Pittsburgh, PA 15275, USA, Tel: 412 747 3195, Fax: 412 747 3884, Speaker



Barb Kanki, HF Researcher, NASA Ames Research Centre, M5 262-4, Moffett Field CA, 94035 1000, 
USA, Tel: 650 604 5785, Fax: 650 604 3323, Speaker

Takahiro Kawai, Manager Quality Assurance, All Nippon Airways, 3-4-5 Haneda Airport, Ota-ku, 
Tokyo 144, Japan, Tel: 81 3 5756 5491, Fax: 81 3 5756 5503, Delegate
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Aviation House, Gatwick Airport South Area, West Sussex, RH6 0YR, UK, Tel: 01293 573403, 
Delegate

Shigeo Kimura, Representative in Europe, Japan CAB, JETRO Amsterdam, Strawinskylaan 447, 
1077XX, , Amsterdam, The Netherlands, Tel: 312 0 471 2141, Fax: 312 0 664 7597, Delegate

Mike Kinch, Lecturer, Embry-Riddle University, 32a Chiltern Road, Hitchin, Hertfordshire, UK, Tel: 
01462 455598, Delegate

David King, Principal Inspector of Air Accdts (Eng), AAIB UK, Dept of the Environment Transport 
and the Regions, DERA, Farnborough, Hants, GU14 6TD, UK, Tel: 01252 510 300, Fax: 01252 376 
999, Speaker

Jerry Koellner, Flight Safety Director, IAMAW Air Transport District 143, 2600 Egan Woods Drive, 
Suite 220, St Paul, MN 55121, USA, Tel: 612 688 2640, Fax: 612 688 7229, Delegate

Horst Koepke, Vice President Quality Management, ASL Aircraft Services Lemwerder, 
Flughafeustrasse 5, D27809, Lemwerder, Germany, Tel: 49 421 6722896, Fax: 49 421 6722842, 
Delegate

Joan Kuenzi, Sr Specialist Human Factors, Northwest Airlines, 5101 Northwest Drive, St Paul, MN55 
111-3-3034, Dept C8025, USA, Tel: (612 ) 726 1203, Fax: (612 ) 726 7164, Delegate

Wouter Kunz, Human Factors Specialist, KLM Royal Dutch Airlines, Engineering Department SPC/
CE, PO Box 7700, 1117 ZL, Schiphol Airport, Schiphol, Netherlands, Tel: 31 20 6496905, Fax: 31 20 
6488412, Delegate

Anil Kurup, Asst Manager (Risk and Loss Control), ST Aerospace Engineering, 540 Airport Road, 
Paya Lebar, Singapore 539938, Tel: 65 380 6570, Fax: 65 282 3236, Delegate

Lily Lachance, Training Assistant, Air Canada, 681 Service Building, Napier Road, Heathrow Airport, 
Middlesex, TW6 2LL, UK, Delegate

Johan Larsen, Maintenance Supervisor, Helikopter Service, PO Box 522, Stavanger Lufthavn, Norway, 
Tel: 4751 653700, Fax: 4751 656390, Delegate



Brian Lavers, Regional Manager - Heathrow, Civil Aviation Authority, Sipson House, 595 Sipson 
Road, West Drayton, UB7 0JD, UK, Tel: 0181 759 0205, Delegate

Mark Leatherbarrrow, Civil Aviation Authority, Waldron Court, Parsonage Lane, Bishops Stortford, 
Herts, UK, Tel: 01279 466747, Delegate

Dave Lewis, Manager Applications & Certifications, Civil Aviation Authority, 2W, Aviation House, 
Gatwick Airport South Area, West Sussex, RH6 0YR, UK, Tel: 01293 573157, Delegate

Fred Liddell, Chairman, IAM/FAA Conformance Committee, T.W.A. inc., PO Box 20126, Room 
10012, Kansas City MO 64195, USA, Tel: 816 891 1908, Fax: 816 891 4704, Delegate

Graham Liddy, Inspector of Accidents, AAIU, Dept. of Public Enterprises, 25 Clare Street, Dublin 2, 
Ireland, Tel: 353 1604 1293, Fax: 353 1604 1514, Delegate

Goran Lindstrom, Design Reviewer - Maintenance, Saab Aircraft AB, SE-58188 Linkoping,  Sweden, 
Tel: 46 131 83105, Fax: 46 131 81700, Delegate

Tom Llewellyn, Civil Aviation Authority, Aircraft Maintenance Standards Dept, 1W, Aviation House, 
Gatwick Airport South Area, West Sussex, RH6 0YR, UK, Tel: 01293 573961, Delegate

Janet Loach, Civil Aviation Authority, Corporate Affair, 3W, Aviation House, Gatwick Airport South 
Area, West Sussex, RH6 0YR, UK, Tel: 01293 573058, Delegate

Denver Lopp, Professor, Purdue University, 3060E 7UUS, Brook FWD 47922, USA, Speaker

Costas N. Loulloudes, Snr Maintenance Training Officer, Cyprus Airways, Maintenance Department, 
Larnaca International Airport, Larnaca, Cyprus, Tel: 357 464 3212, Fax: 357 464 3319, Delegate

Chris Lowenstein, Senior Airworthiness Engineer, Sikorsky Aircraft Corporation, 6900 Main Street, 
PO Box 9729, Stratford, CT 06497 9129, USA, Tel: 203 386 4240, Fax: 203 386 7850, Delegate

Tony Lowery, Quality and Safety Foreman, US Airways, 2000 Commerce Drive, US Airways, 
Building One, Pittsburgh, PA15275, USA, Tel: 412 747 3887, Fax: 412 747 1473, Delegate

Benjamin Lu Bing Rung, Inspector, UNI Air Quality Assurance, Quality Assurance Section, UNI Air, 
Kaohsiung Airport, Kaohsiung, Taiwan, Tel: 886 7 8036942, Fax: 886 7 8060343, Delegate

Ian Ludlow, Quality Manager, FLS Aerospace, Long Border Road, Stansted Airport, Essex, CM24 
1RE, UK, Tel: 01279 825020, Fax: 01279 825007, Delegate

Goran Lundin, Director, Aviation College of Sweden, Hasslogatan 2, S 72131, Vasteras, Sweden, Tel: 
4621 801390, Fax: 4621 801 795, Delegate



John Lynch, Management Analyst (EPP), FAA Office of Aviation Medecine, AAM-240, 800 
Independence Ave SW, Washington DC 2059, USA, Tel: 202 267 9711, Fax: 202 267 5219, Delegate

Bill Mackie, Quality Manager, FLS Aerospace, Long Border Road, Stansted Airport, Essex, CM24 
1RE, UK, Tel: 01279 825020, Fax: 01279 825007, Delegate

Jamie Mackreath, Grp Capt Logistics Plans and Strategy, HQ Strike Command, RAF High Wycombe, 
Buckinghamshire, HP14 4UE, UK, Tel: 01494 497002, Fax: 01494 497675, Speaker

Jack MacLean, Head of Engineering, Bond Helicopters, Aberdeen Airport East, Dyce, Aberdeen, 
AB21 7DU, Scotland, Tel: 01224 725505, Fax: 01224 722425, Delegate

Dave Marsh, Civil Aviation Authority, Aircraft Maintenance Standards Dept, 1W, Aviation House, 
Gatwick Airport  South Area, West Sussex, RH6 0YR, UK, Tel: 01293 573356, Delegate

David Marx, Aviation Safety Consultant, 3814 N. Stevens Street, Tacoma, Washington 98407, USA, 
Tel: 253 761 5390, Fax: 253 761 5390, Speaker

Tony Mazurek, Director of Training, Michigan Institute of Aeronautics, 47884 "D" Street, Belleville, 
MI 4811, USA, Tel: 734 483 3758, Fax: 734 438 1449, Delegate

Enda McGuigan, Lecturer (Airframe), Bedford College, Cauldwell Street, Bedford, MK42 9AH, UK, 
Tel: 01234 345151, Fax: 01234 342674, Delegate

John McKell, Human Resources Manager, Rolls Royce, Mavor Avenue, Nerson Industrial Estate, 
Glasgow, G74 4PY, UK, Tel: 01355 277548, Fax: 01355 277611, Delegate

Jim McKenna, Head of Engineering Licensing Department, Civil Aviation Authority, Engineering 
Licensing Department, GE, Aviation House, Gatwick Airport South Area, West Sussex, RH6 0YR, UK, 
Tel: 01293 573623, Delegate

Les McKinty, General Manager Engineering, Virgin Atlantic, Aeronautics House, Crawley Business 
Quarter, Manor Royal, Crawley, West Sussex, RH10 2QH, UK, Tel: 01293 744540, Fax: 01293 744540, 
Delegate

Andrew McLaren Robertson, Manager Powerplant Overhaul, HAESL, 60 Concorde Road, Hong 
Kong International Airport, Hong Kong, Tel: 852 276 76786, Fax: 852 275 26041, Delegate

Malcolm McMillan, Deputy Regional Manager East Midlands, Civil Aviation Authority, 1st Floor, 
West Wing, Building 65, Ambassador Road, East Midlands Airport, Castle Donnington, Derbyshire, 
DE74 2SA, UK, Tel: 01332 811245, Delegate



Dennis Mendoros, Managing Director, Euravia Engineering and Supply Co Ltd, Euravia House, Colne 
Road, Kelbrook, Lancashire, BB8 6TE, UK, Tel: 01282 844480, Fax: 01282 844224, Delegate

Neil Menzies Calvert, Engineering Manager, British International Helicopters, Aberdeen Airport, 
Buchan Road, Dyce, Aberdeen, AB21 7BZ, UK, Tel: 01224 796539, Fax: (0122) 4771316, Delegate

Paul Merrick, Civil Aviation Authority, Consort House, Consort Way, Horley, Surrey, HR6 7AF, UK, 
Tel: 01293 823993, Delegate

Fiona Merritt, Human Factors Specialist, Civil Aviation Authority, Medical Research and Human 
Factors, 1W, Aviation House, Gatwick Airport South Area, West Sussex, RH6 0YR, UK, Tel: 01293 
573485, Delegate

Bob Milburn, Maintenance Manager, British International Helicopters, Aberdeen Airport, Buchan 
Road, Dyce, Aberdeen, AB21 7BZ, UK, Tel: 01224 796541, Fax: 01224 771316, Delegate

Bob Miles, Research Manager, HSE, 2 Southwark Bridge, London, SE1 9HS, UK, Tel: 0171 717 6685, 
Fax: 0171 717 6909, Speaker

John Miller, Deputy Regional Manager - Scotland, Civil Aviation Authority, 1st Floor, North Norfolk 
House Annexe, Pitmedden Road, Dyce, Aberdeen, AB2 0DP, Scotland, Tel: 01224 724684, Delegate

Art Millington, Deputy Quality Manager, MAGEC Aviation, Luton Airport, Luton, Bedfordshire, LU2 
9NT, UK, Tel: 01582 724182, Fax: 01582 481530, Delegate

John Mitchell, General Manager Engineering, Maersk Air Engineering, Jetstream House, Birmingham 
International Airport, Coventry Road, Birmingham, B26 3QB, UK, Tel: 0121 693 3232, Fax: 0121 782 
0205, Delegate

Karine Moal, HF and Experience Feedback, DGAC - France, 48 rue Camille, Desmoulins F92hJ2, Issy 
- les - Moulineaux, France, Tel: 33 1 4109 4608, Fax: 33 1 4109 4513, Delegate

Mike Moffat, Line Maintenance Manager, HAECO, 60 Concorde Road, Hong Kong International 
Airport, Hong Kong, Tel: 2767 6368, Fax: 2752 6036, Delegate

Russ Mondon, Surveyor, Civil Aviation Authority, Aircraft Maintenance Standards Dept, 1W, Aviation 
House, Gatwick Airport South Area, West Sussex, RH6 0YR, UK, Tel: 01293 573147, Delegate

Carolyn Moody, Editorial Asst/Journalist Human Factors, Bart International, Aviation House, 23 Ste 
Anne, B -1380 Ohain, Belgium, Tel: 322 652 1226, Fax: 322 653 1629, Delegate



Nigel Muncey, Shift Manager, Virgin Atlantic Engineering, Room Jo 202 - 213, Pier 6, Terminal 3, 
Heathrow Airport, Hounslow, Middlesex, TW6 1JH, UK, Tel: 0181 897 5072, Fax: 0181 897 5074, 
Delegate

Danny Nelson, Technical Director, European Air Transport NV/SA, Building 4 - 5, Brussels National 
Airport, B-1930 Zaventem, Brussels, Belgium, Tel: 322 718 1414, Fax: 322 718 1540, Delegate

Dick Nesbitt-Dufort, Head of Safety Data Department, Civil Aviation Authority, 2W, Aviation House, 
Gatwick Airport South Area, West Sussex, RH6 0YR, UK, Tel: 01293 573744, Delegate

Terry Newman, Regional Manager - Scotland, Civil Aviation Authority, 1st Floor, North Norfolk 
House Annexe, Pitmedden Road, Dyce, Aberdeen, AB2 0DP, Scotland, Tel: 01224 724684, Delegate

Ping Nieh, Quality Manager, TAECO, 20 Diliao Road East, Gaogi International Airport, Xiamen, PR 
China, Tel: 592 5737560, Fax: 592 5730224, Delegate

Peter Norman Hayes, Quality Assurance Manager, HAECO, 60 Concorde Road, Hong Kong 
International Airport, Hong Kong, Tel: 852 2767 6300, Fax: 852 23273345, Delegate

Dave Nowzek, Regional Director Civil Aviation, Transport Canada, 620-800 Burrard St, Vancouver, 
British Colombia, V6Z 2J8, Canada, Tel: 604 666 5851, Fax: 604 666 1175, Speaker

Doyle Oden, Safety Specialist, FAA, AVN-320, PO Box 25082, Oklahoma City, OK 73125, USA, Tel: 
405 954 6595, Fax: 405 954 8704, Delegate

David Oldbury, Quality Assurance Manager, IAP Aircraft Maintenance, Southmill Road, Bishop's 
Stortford, Herts, CM23 3DH, UK, Tel: 01279 508644, Fax: 01279 508522, Delegate

Lee Ostrom, Advisory Scientist, LMITCO, PO Box 1625, Idaho Falls, ID, 83915-3855, USA, Tel: 208 
526 2899, Fax: 208 526 2930, Delegate

Pascal Pache, Aircraft Maintenance Inspector, Federal Office for Civil Aviation, Maulbeerstrasse 9, CH-
3003, Berne, Switzerland, Tel: 031 325 1141, Fax: 031 325 8048, Delegate

Ed Paintin, Quality and Safety Manager, British World Airlines, Viscount House, Southend Airport, 
Southend Airport, Essex, SS2 6YL, UK, Tel: 01702 354435, Fax: 01702 331914, Delegate

John Park, Quality Manager, CityFlyer Express, Iain Stewart Centre, Beehive Ring Road, Gatwick 
Airport, West Sussex, , RH6 0PB, UK, Tel: 01293 507482, Fax: 01293 507592, Delegate

Rex Parkinson, Senior Inspector of Air Accidents, Air Accdt Investigation Branch, DERA, 
Farnborough, Hants, UK, Tel: 01252 510300, Fax: 01252 376999, Delegate



Derek Paterson, Quality Assurance Manager, Rolls Royce Aero Engine Services, Nerston Industrial 
Estate, East Kilbride, Glasgow, G74 4PY, Scotland, Tel: 01355 277796, Fax: 01355 277624, Delegate

Ron Pearson, Head of Medical Research & Human Factors, Civil Aviation Authority, GW, Aviation 
House, Gatwick Airport South Area, West Sussex, RH6 0YR, UK, Tel: 01293 573663, Delegate

Mike Peer, Maintenance Manager Instructor, Air Mobility Warfare Center, 5656 Texas Avenue, Fort 
Dix, New Jersey, 08640-7400, USA, Tel: 609 562 4081, Fax: 609 562 4107, Delegate

Stewart Penney, Regional Reporter (Europe), Press - Air Transport Intelligence, Reed Aerospace, 
Quadrant House, The Quadrant, Sutton, Surrey, SM2 5AS, UK, Tel: 0181-652-3903, Fax: 0181-652-
3892, Delegate

Carlos Roberto Pereira, Maintenance Manager, Rio Sol Linhas Aereas, Praca Lineu Gomes, S/No, 
Congonhas Airport - VARIG - Hangar 2, Sao Paulo-SP, ZN 04626020, Brazil, Tel: 55 11 5340 211, 
Fax: 55 11 5340 211, Delegate

Thomas Perry, Systems Engineer, Civil Aviation Authority, Air Traffic Services Standards, 1E, 
Aviation House, Gatwick Airport South Area, West Sussex, RH6 0YR, UK, Tel: 01293 573025, 
Delegate

Arne Petter Clausen, Director Quality Assurance, SAS Technical Division, Frosumdaviks Alle 1, SE-
195 87, Stockholm, Sweden, Tel: 46 879 72439, Fax: 46 879 71200, Delegate

Maureen Pettitt, Chief Scientific and Tech Advisor for HF, FAA, 800 Independence Avenue SW, 
Washington DC 20591, USA, Tel: 262 267 7219, Fax: 262 267 5797, Speaker

Julie Philpott, Engineering Quality Manager, Monarch Aircraft Engineering, Luton (London) Airport, 
Luton, Beds, LU2 9LX, UK, Tel: 01582 598740, Fax: 01582 706157, Delegate

Terry Pittam, Technical Manager, Rolls Royce Aero Engine Svces, Ansty, Coventry, CV7 9JR, UK, 
Tel: 01203 623382, Fax: 01203 623377, Delegate

Steve Poole, Engineering Manager, Normalair-Garrett, Yeovil, Somerset, BA20 2YD, UK, Tel: 01935 
475181, Fax: 01935 446583, Delegate

Peter Pope, Manager Human Factors, Britannia Airways, London Luton Airport, Luton, Bedfordshire, 
LU2 9ND, United Kingdon, Tel: 01582 428084, Fax: 01582 428304, Delegate

Vincent Pounailloux, Consultant, Eurisys Consultants, 14 Rue du Printemps, 75017, Paris, France, Tel: 
0140 2122437, Fax: 0140 547575, Delegate



Jon Pran, Over Inspector, AAIB Norway, PO Box 165, 1330 Oslo Airport, Norway, Tel: 671 22319, 
Fax: 671 25333, Delegate

Paul Price, Quality Assurance Manager, Air 2000, 6th Floor, Tower Block, Manchester International 
Airport, Manchester, M90 2EP, UK, Tel: 0161 489 3845, Fax: (0161) 489 2339, Delegate

Richard Profit, Group Director, Safety Regulation, Civil Aviation Authority, 3W, Aviation House, 
Gatwick Airport South Area, West Sussex, RH6 0YR, UK, Tel: 01293 573083, Delegate

Jose Manuel Queuedo, Technical Co ordination Dep., Senasa, Auda Hispanidad, 12, 28042 Madrid, 
Spain, Tel: 34 1 301 9468, Fax: 34 1 301 9469, Delegate

James Reason, University of Manchester, Department of Psychology, Crawford House, Precinct 
Centre, Oxford Road, Manchester, M13 9GH, UK, Speaker

Don Reichard, Maintenance Curriculum Development Mgr, Air Mobility Warfare Center, 5656 Texas 
Avenue, Fort Dix, New Jersey, 08640-7400, USA, Tel: 609 562 4081, Fax: 609 562 4107, Delegate

Iain Ritchie, Deputy Training Manager, Air Service Training (Eng), Perth Airport, Perth, PH2 6NP, 
Scotland, Tel: 01738 552311, Fax: 01738 553369, Delegate

Michelle Robertson, Assistant Professor, Univeristy of South California, 5 Goodnow Lane, 
Framingham, MA, USA, Tel: 508 370 9260, Fax: 508 370 9526, Speaker

Fitzroy Ross, Air Jamaica, Maintenance Engineering Dept, Norman Manley International Airport, 
Kingston, West Indies, Jamaica, Tel: 876 924 8793, Fax: 876 924 8155, Delegate

Heike Rottgering, Manager, Lufthansa Technical Training, Weg beim jager 193, D22335, Hamburg, 
Germany, Tel: 49 405070 2226, Fax: 49 405070 4746, Delegate

Susannah Russell, Psychologist and Project Manager, Defence Evaluations Research Agency, Room 
2012, Probert Building, Farnborough, Hampshire, GU14 OLX, UK, Tel: 01252 394787, Fax: 01252 
394700, Delegate

Dennis Russell, Technical Director, Bristows Helicopter, Redhill Aerodrome, Redhill, Surrey, RH1 
5JZ, UK, Tel: 01737 822353, Fax: 01737 822694, Delegate

Scott Rydberg, HF Co-ordinator, Northwest Airlines, 7200 34th Avenue, Minneapolis, Manhattan, 
55450-1196, USA, Tel: 612 727 6667, Fax: 612 727 6094, Delegate

Mark Sampson, Quality Assurance Manager, H+S Aviation, Airport Service Road, Portsmouth, PO3 
5PJ, UK, Tel: 01705 304094, Fax: 01705 304201, Delegate



Bob Sargent, Senior Specialist Engineer, Boeing Commercial Airplane Group, Maintenance Human 
Factors, PO Box 3707, M/S 2J-54, Seattle, Washington, 98124-2207, USA, Tel: (206 ) 544 8872, Fax: 
(206 ) 544 8502, Delegate

Arun Sarin, Maintenance Manager, European Air Transport NV/SA, Building 4 - 5, Brussels National 
Airport, B-1930 Zaventem, Brussels, Belgium, Tel: 322 718 1414, Fax: 322 718 1540, Delegate

John Saull, Executive Director, IFA, Little Beeches, Woodshill Lane, Ashurst Wood, West Sussex, 
RH19 3RF, UK, Tel: 01342 822712, Delegate

Adrian Sayce, Head of Safety Analysis Department, Civil Aviation Authority, Safety Analysis 
Department, 2W, Aviation House, Gatwick Airport South Area, West Sussex, RH6 0YR, UK, Tel: 
01293 573346, Delegate

Stuart Schofield, Technical Director, British Midland Engineering, Donington Hall, Castle Donington, 
Derby, DE74 2SB, UK, Tel: 01332 852320, Fax: 01332 852459, Delegate

Peter Schultz, Regional Manager, SAS Maintenance Training, PO Box 150, DK2770, Kastrup, 
Denmark, Tel: 45 323 23036, Fax: 45 323 22488, Delegate

Geoff Scollick, Senior Engineer Q.A., Cathy Pacific Airways, 9/F Block T, Cathy Pacific Building, 
Hong Kong International Airport, Hong Kong, Tel: 852 2747 8268, Fax: 852 2194 7951, Delegate

Tim Scorer, Partner, Dibb Lupton  Alsop, 2 Minster Court, Mincing Lane, London, EC3R 7XW, UK, 
Tel: 0171 796 6516, Fax: 0171 796 6783, Speaker

Paul Sellears, Quality Assurance Manager, British Midland Airways, Donington Hall, Castle 
Donington, Derby, DE74 2SB, UK, Tel: 01332 854868, Fax: 01332 854864, Delegate

Richard Sharpe, Quality Manager, Flight Test & Delivery, De Havilland Inc, 123 Garratt Blvd, 
Downsview, Ontario, M3K 1Y5, Canada, Tel: 416 375 4469, Fax: 416 375 4504, Delegate

Don Sherritt, Dir Aircraft Maint & Manufacturing, Transport Canada, 330 Sparks Street, Floor 2, 
Ottawa, Ontario KIAON8, Tel: (613 ) 952 437, Fax: (613 ) 952 3298, Speaker

Steve Shorrock, Human Factors Analyst, National Air Traffic Services, ATMDC - Bournemouth 
Airport, Christchurch, Bournemouth, BH23 6DF, UK, Tel: 01202 472222, Fax: 01202 472236, Delegate

Phil Sibthorp, Quality Assurance, FLS Aerospace, Long Border Road, Stansted Airport, Essex, CM24 
1RE, UK, Tel: 01279 825020, Fax: 01279 825007, Delegate



Swaran Sidhu, Maintenance Superintendent, Maersk Air Engineering, Jetstream House, Birmingham 
International Airport, Coventry Road, Birmingham, B26 3QB, UK, Tel: 0121 693 3232, Fax: 0121 782 
0205, Delegate

Wing Commander Steve Sims, EIFS (RAF), RAF Bentley Priory, Stanmore, Middlesex, HA7 3HH, 
UK, Tel: 0181 838  7604, Fax: 0181 838 7638, Delegate

Bill Singh Sandhu, Qualiy Manager, CSE Aviation, Oxford Airport, Kidlington, Oxford, OX5 1RA, 
UK, Tel: 01865 841234, Fax: (0186) 5379123, Delegate

Liam Sisk, Technical Manager, Team Aer Lingus, Dublin Airport, Dublin, MD 132, Ireland, Tel: 353 1 
7056327, Delegate

Arild Skaalerud, Inspector, AAIB Norway, PO Box 165, 1330 Oslo Airport, Norway, Tel: 671 22319, 
Fax: 671 25333, Delegate

Graham Skillen, Head of Flight Test Section, Civil Aviation Authority, Flight Department, 2E, 
Aviation House, Gatwick Airport South Area, West Sussex, RH6 0YR, UK, Tel: 01293 573089, 
Delegate

Sharon Skinner, Operations Safety Executive, British Airways, Compass Centre (S752), PO Box 10, 
Heathrow Airport, Middlesex, TW6 2JA, UK, Tel: 0181 513 0921, Fax: 0181 513 0957, Delegate

Robert Slater, Rolls Royce, Engine Services Limited, PO Box 31, Derby, DE24 8BJ, UK, Delegate

George Smith, Engineering Manager, British World Airlines, Viscount House, Southend Airport, 
Essex, SS2 6YL, UK, Tel: 01702 354435, Fax: 01702 331914, Delegate

Steve Smith, Quality Manager, TNT Aircraft Maintenance Services, Unit 6013, Taylor's End, Long 
Border Road, Stansted Airport, Essex, CM24 6RL, UK, Tel: 01279 666670, Fax: 01279 666667, 
Delegate

Martin Stainthorpe, Junior Engineer, Normalair-Garrett, Yeovil, Somerset, BA20 2YD, UK, Tel: 
01935 475181, Fax: 01935 446583, Delegate

John Stelly Jr, Director Systems and Training, Continental Airlines, Suite 600 Gateway Building 1, 
3663 North Sam Houston Parkway, Houston TX 77032, Tel: 281 985 1194, Fax: 281 985 1189, Delegate

Warren Storey, Deputy Quality Assurance Manager, Gill Aviation, New Aviation House, Newcastle 
Airport, Woolsington, Newcastle Upon Tyne, NS13 8BT, UK, Tel: 0191 2146600, Fax: 0191 2861219, 
Delegate



Bruno Stutz, Division Manager, SR Technics/TES, Technical Flight Safety, CH 8058, Zurich Airport, 
Switzerland, Tel: 41 1 812 6400, Fax: 41 1 812 9132, Delegate

Dave Surgenor, Line Maintenance Manager, Manx/British Regional Airlines, Isle of Man 
(Ronaldsway) Airport, Ballasalla, IM9 2JE, Isle of Man, Tel: 01624 826044, Fax: 01624 826041, 
Delegate

Steve Sykes, General Manager, Avrotec Aircraft Services, Chester Road, Woodford, Stockport, 
Cheshire, SK7 1QR, UK, Tel: 0161 955 3083, Fax: 0161 955 3267, Delegate

Peter Tait, Director, CHIRP, RAF School of Aviation Medecine, Farnborough, Hampshire, GU146 
6SZ, UK, Tel: 01252 370760, Fax: 01252 543860, Delegate

Jim Taylor, Adjunct Professor, Santa Clara University, School of Engineering, 500 El Cawino Road, 
Santa Clara, CA 95053-0590, USA, Tel: 408 554 4154, Fax: 408 554 5474, Speaker

Kader Tazerout, General Manager Quality Assurance, Emirates Airline, PO Box 686, Dubai, UAE, 
Tel: 9714 822230, Fax: 9714 820236, Delegate

John Todd, Quality Manager, FLS Aerospace, Long Border Road, Stansted Airport, Essex, CM24 1RE, 
UK, Tel: 01279 825020, Fax: 01279 825007, Delegate

Charles Torrey, Director of Training, COMPTRA Learning Systems, 209-67 Miner Street, New 
Westminster, British Columbia, V3L 5N5, Canada, Tel: 604 728 8724, Fax: 604 728 5203, Delegate

Rob Van der Boom, Manager Policy and Regulations, RLD, PO Box 575, 2130 AN Hoofddorp, The 
Netherlands, Tel: 31 23 566 3153, Fax: 31 23 564 0741, Delegate

Carlo Vergari, Quality Assurance Manager, Metro Business Aviation, No2 Maintenance Area, 
Heathrow Airport, Hounslow, TW6 3AE, UK, Tel: 0181 585 7309, Fax: 0181 585 7301, Delegate

Leslie Vipond, Sponsor Human Factors Programme, FAA, Speaker

Mike Vivian, Civil Aviation Authority, Flight Operations Department, 1W, Aviation House, Gatwick 
Airport South Area, West Sussex, RH6 0YR, UK, Tel: 01293 573470, Delegate

Mike Walker, Shift Manager, Virgin Atlantic, Atlantic House, Gatwick Airport, West Sussex, RH6 
ONP, UK, Tel: 01293 444040, Fax: 01293 444043, Delegate

Pete Walkington, Quality Engineer, British Airways Avionics Eng, Ely Meadow, Talbot Green, 
Pontyclun, Mid Glamorgan, CF72 8XL, Tel: 01443 234505, Fax: 01443 234998, Delegate



Anne Wallace, Civil Aviation Authority, Corporate Affairs, 3W, Aviation House, Gatwick Airport 
South Area, West Sussex, RH6 0YR, UK, Tel: 01293 573886, Delegate

Ian Walters, Quality Manager, Muirhead Vactric Comps, 33 Oakfield Road, Penge, London, SE20 
8EW, UK, Tel: 0181 659 9090, Delegate

David Watkins, Head of Quality Assurance, Rolls Royce Aero Engine Svces, Ansty, Coventry, CV7 
9JR, UK, Tel: 01203 624231, Fax: 01203 623580, Delegate

Jean Watson, Prog. Mgr. Aircraft Maint. HF Research, FAA, 800 Independence Avenue, Washington 
DC 20591, USA, Tel: 202 267 8393, Fax: 202 267 5894, Delegate

Doug Webb, Civil Aviation Authority, Waldron Court, Parsonage Lane, Bishops Stortford, Herts, 
CM23 5DB, UK, Tel: 01279 4666747, Delegate

Martin Weedon, Engine Overhaul Manager, Rolls Royce Aero, Engine Services Limited, PO Box 31, 
Derby, DE24 8BJ, UK, Tel: 01332 246634, Fax: 01332 246837, Delegate

Ian Weston, Head of ATS Investigation, Civil Aviation Authority, Air Traffic Services Standards Dept, 
1E, Aviation House, Gatwick Airport South Area, West Sussex, RH6 0YR, UK, Tel: 01293 573646, 
Delegate

Fred Whetnall, Manager Fleet Technical, British Airways Engineering, PO Box 747, Gatwick Airport, 
West Sussex, RH6 OFH, UK, Tel: 01293 462800, Fax: 01293 462888, Delegate

Dave Whitcroft, Maintenance Technical Instructor, Air Ontario, 1000 Air Ontario Drive, London, 
Ontario, N5V 3S4, Canada, Tel: 519 453 8440, Fax: 519 453 8454, Delegate

David White, Quality Manager - Luton, Metro Business Aviation, Hangar 62, Percival Way, Luton 
Airport, Luton, LU2 9XD, UK, Tel: 01582 435065, Fax: 01582 435156, Delegate

Nick White, Manager Base Maintenance, Britannia Airways, Luton Airport, Luton, Beds, LU2 9ND, 
UK, Tel: 01582 428019, Fax: 01582 428212, Delegate

Eric White, Chief Mechanic 757 Program, Boeing Service Engineering, PO Box 3707, MS03-CU, 
Seattle, Washington, 98124, USA, Tel: 4253 421408, Fax: 425 2948585, Delegate

Brian Whitehead, Chief, Policy Development, Transport Canada, 330 Sparks Street, Floor 2, Ottawa, 
Ontario KIA ON8, Canada, Tel: 613 941 8371, Fax: 613 952 3298, Speaker

Stephen Windsor, Quality Engineer, ATC Lasham, Lasham Airfield, Lasham, Hampshire, GU34 5SP, 
UK, Tel: 01256 356123, Fax: 01256 467487, Delegate



Dave Witchard, Technical Operations Manager, Avrotec Aircraft Services, Chester Road, Woodford, 
Stockport, Cheshire, SK7 1QR, UK, Tel: 0161 955 3083, Fax: 0161 955 3267, Delegate

Simon Witts, Engineering Director, Air UK Engineering, Liberator Road, Norwich Airport, Norwich, 
Norfolk, NR6 6ER, UK, Tel: 01603 254511, Fax: 01603 254435, Speaker

Woon-chung Wong, Manager Technical Training, HAECO, 60 Concorde Road, Hong Kong 
International Airport, Hong Kong, Tel: 852 2767 6381, Fax: 852 23273345, Delegate

Ian Woodhouse, RAF Bentley Priory, Stanmore, Middlesex, HA7 3HH, UK, Delegate

Pete Woollacott, Head of Development Engineering - Airbus, Virgin Atlantic, Aeronautics House, 
Crawley Business Quarter, Manor Royal, Crawley, West Sussex, UK, Tel: 01293 744617, Fax: 01293 
744 674, Delegate

Roger Wootton, Dean - School of Engineering, City University, School of Engineering, Northampton 
Square, London, EC1V OHB, UK, Tel: 0171 477 8100, Fax: 0171 477 8101, Speaker

David Wyatt, Maintenance Systems Manager, Executive Aircraft Charter, Room 1, First Floor, North 
Terminal, Dublin Airport, Dublin, Ireland, Tel: 0410 385019, Fax: 353 1 704 4783, Delegate

Kenichi Yamamoto, Staff Director, Japan Airlines Co QA, Maintenance Center Building, 1-9-1 Haneda 
Airport, Ota-ku, Tokyo, Japan, Tel: 81-3-3747-3821, Fax: 81-3-3747-4133, Delegate

Ralph Young, Qantas Airways, Technical Training Dept, Mascot, Sydney, Australia, Tel: 61 2 9691 
7944, Fax: 61 2 9691 8901, Delegate

Art Younkin, Manager Human Factors Engineering, Continental Airlines, Suite 600 Gateway Building 
1, 3663 North Sam Houston Parkway, Houston TX 77032, USA, Tel: 281 985 1194, Fax: 281 985 1189, 
Delegate

Roland Zilz, Civil Aviation Authority, International Services, Aviation House, Gatwick Airport South, 
West Sussex, RH6 0YR, UK, Delegate

Klaas J. Zwart, Project Manager Human Factors, RLD, PO Box 575, 2130 AN Hoofddorp, 
Saturnusstraat 71, The Netherlands, Tel: 31 23 566 3132, Fax: 31 23 564 0741, Delegate


	Meeting 12
	Human Factors Issues
	Introduction
	Listof Attendees
	Meeting 12  1 .0
	Meeting 12  10 .0
	Meeting 12  11 .0
	Meeting 12  12 .0
	Meeting 12  13 .0
	Meeting 12  14 .0
	Meeting 12  15 .0
	Meeting 12  16 .0
	Meeting 12  17 .0
	Meeting 12  18 .0
	Meeting 12  19 .0
	Meeting 12  2 .0
	Meeting 12  20 .0
	Meeting 12  21 .0 -1
	Meeting 12  21 .0 -2
	Meeting 12  21 .0
	Meeting 12  3 .0
	Meeting 12  4 .0
	Meeting 12  5 .0
	Meeting 12  6 .0
	Meeting 12  7 .0
	Meeting 12  8 .0
	Meeting 12  9 .0
	Meeting 12
	Programme


	OEDDMPOBAGDFIAJEJHPDPIPBJCCIFDJD: 
	form1: 
	x: 
	f1: 0





